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SIKA ONLINE SHOP INTRODUCTION
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WELCOME TO E-SHOP ACCOUNT

YOUR ONLINE ACCESS TO
SIKA AUSTRALIA PTY LTD

With this new service we intend to make communication with you even faster,
more direct and more effective.
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A B2B eShop Australia
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Sika Catalogue Orders Invoices
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BENEFITS FOR

Improved customer experience
* Personalised shopping experience.
Always Open — full 24/7 service, you can order when you need.
Mobile — access to Sika solutions everywhere, easy and accessible.
Transparency of Purchase — reduce order errors.
Order Visibility — view your order and invoice history.

* Invoice Access — view invoices easily.

* Easy Access to Product and Safety Data Sheets.
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ESHOP MAIN FUNCTIONALITIES /s

Product catalog visibility Reorder from previous order
Multi-wishlist for favourites Order history — from eShop and regular orders
Product search
Product information
Product data sheets See/view invoices
Download invoices
Search/Filter by order number and purchase order
Select delivery dates up to 90 days number
Selected ship to locations/accounts
Add manual address
Batch order upload possible
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SIKA E-SHOP USER GUIDE

Login with your username and password

If you have forgotten your password, you may click the “Forgot your password” button and
you will receive instructions to reset it.

Returning Customer

Login
. ) You will have 5 attempts to login correctly or your account will be locked, and you will
orgot your password? . . .
need to contact the business support team or customer service to unlock it.
A B2B eShop Australia 'm looking for QA ® ok B
. The icons on the top right are for the Cart, Wish

Sika Catalogue Orders  Invoices Daniel Belcheff -

list, Sign Out.

“Recent Orders” will allow you to check the
status of all your orders (including those not
placed through eShop).

“Your Invoices” will allow you to check and
download all your invoices.

“User Management” will allow you to add, edit
and remove users for your Account

“Profile Administration” will take you directly to

G g ke A the creation page.
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HOW TO CREATE AN ORDER

A B2B eShop Australia I'm looking for Q Eh B
BUILDING TRUST
—— Sika Catalogue Orders Invoices Daniel Belcheff —
f L 4
Engineered Refurbishment - N
. Carbodur
—— Roofing - Sarnafil >
Flooring - Purcem >
Flooring - Resin > 2
Roofing - SikaShield > 'l Click on “Sika Catalogue” to show a
‘ list of Catalogue categories or use
Construction >

the “I’'m looking for” field if you
know the Product description or Sika

material code.
INTERNAL BUILDING TRUST A




HOW TO CREATE AN ORDER

A, A WP e,

Sika Catalogue  Orders  Invoices  Daniel Belcheff

When you have chosen a
category or performed a
search, a list of relevant

roducts will be shown.
Y Y S .\ p

oo aust uom ausr oome rust s ruse Click on Product to display all
e S r— Sha s e s st G the variants within this

product, including colours and
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HOW TO CREATE AN ORDER

Home  [osfucion  Sealants BASheshes  Sanitary Sealanls  Skasedl™ Kichen and Enhimm

SikaSeal® Kitchen and Bathroom

DESCRIPTION

 Neutral core

(3. GG

rubszr, conzrets and grouts
+ Non-sag

+ PRODLACT DATA SHEETS

Minterinlz Product Detsils Documents

0038

Stkatead Ktchen & Bathroom 300ml  03KL black
s

Black {Beoat¥)- DL

T-eomporsnt nicutral cure wet arsa slllceme sealant

 Bxcellent acheslon to most common construction materals such as- glass, enam

300 ml | Cartrickye 12 Heme

SlkaSeat Kitchen and Bathroom Is 3 one-component, newtral curing, low odour silizone sealant with cxcellent adhesicn
SlkaSea™ Kitchen and Sathreom cures through the sbseeption of stmosphenc malsturs to give 3 tough but flmisle waterproof

&, caramics, thes, most metal®, most plasti,

1778 ltems:

PRODUCT DETAILS

Show il gecumenty

2 Items

INTERNAL

13 Products found

E ox

Product Information Page containing Product
information.

Download related product documents ( Data
Sheets ).

Sika material code and product description.
Colour - if applicable.

Packaging — size of each unit.

Min gty — minimum number of units per order.
Quantity per Pallet — number of units per pallet.

Quantity - add required qty of each material
(product) Please use the up/down arrow to select
gty required. The number will index in multiple
units if applicable.

Once quantity is selected press the cart icon to
add to your order.

Press star icon to add this item to a wish list.
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HOW TO CREATE AN ORDER

A B2B eShop Australia

RLILDIHE TAUT

SikaCatalogwe  Ondurs  Imvoices  Daniel Balchaff

Home  [osduction  Sealants B Adheshes  Samitary Sealants  BaSed® Kichen aad Ehioom

5Nl

Miterinls Product Details Documents

B3036

SikaSeal Katchen b Bathroom 300ml 0365
ity

Blaick (Bemn?)- DL

SikaSeal® Kitchen and Bathroom

‘T-eomponent neutral cure wet anea llcone sealant

DESCRIPTION

SiksSeal® Kitzhen and Bathream 15 3 one-componnt, newtral curing, fow sdour silicy

SiksSeal® Kitzhen and Bathream cures threugh the shsception of stmosphenc mals:
seal.

¥ Neutral rore

¥ Excellent adhesion to mest commen construction mateslals such as: glass, enams
rulbes, concrets and grouts

+ Non-sag

. PRODUCT DATA SHEETS

blark 300 mi | Cartraclge: 12 hems

I'm looking for
‘ Your Cart (2)

692036 QuANTITY
! SikaSeal Kitchen & Bathroam 300mi Ctg 12
P Black (Boxiz)- OL
£ 569680 quanTiTY
kd Sikaflex IFC+ G00mMI Ssg Black 20
ﬂ {Bunnings Excl ) (|F)

CHECKDUT

1724 eme 12 tems W

INTERNAL

L

ITEMs.

ITEMS.

o

As you build your order the
material quantity is show in
your mini cart icon.

When you have completed
your order click on the large
Checkout bar.

This will then enable you to
review the total order
before you move to
completion

®
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HOW TO CREATE AN ORDER

CHECKOUT: 1ST STEP: CART & DELIVERY

< Continue Shopping

Purchase Order Number: *

FESASEZI

Soid to address: * g

ERPRISES PTY LTD

& MELROSE STREET e
HOMERUSH a0 NEW SOUTH WALES AL

Discard Any Questions

Ship to address: * g
346954 KALINYA ENTERPRISES

B GLADGTONE AVENLIE h
HUNTERS HILL 2 MEW SOUTH WALES AL

Shipping Conditions *

Stanchant defery -

Delivery Terms
EXW - Freight Applicable

Requestad Dellvery Date *

- 2eOsdrs %) Update cart

BS2036
ﬂ Sdcafeal Kitchen B Bathroom 03K black
= | 300 (1
4 Black (Hox12y- 0L

Naw delivary acdress

[ Fl Cart with Uplaad File

00 mi | Cartridge 12 Itemes 1z tems T

INTERNAL

Type in Purchase Order Number

Use the drop-down box to select the “Sold to” and
the drop-down box to select the “Ship to”
addresses.

If you need to send to a different address, you can
add another address via the “New Delivery
Address” button (see separate page for
information).

Select your delivery date. It will default to our
standard delivery schedule (2-3 days).

Click “Update Cart” to display pricing - see note
below.

You can adjust material quantities — if required.

If you have an Order to upload — Tick “Fill Cart with
Upload File” (see separate page for instructions).

NB: Once you are satisfied with the order — press
“Update Cart” — the eShop will now calculate your
pricing — you can still amend the order after this stage.

®
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NEW DELIVERY ADDRESS

New delivery address @ *
- The “New Delivery Address” button
Cormpmtry N on the “Checkout: 1%t Step” page
allows you to manually add a
different delivery address for this
Further Company Name Details fo) rd er.

Discard Any Questions ? @

This address is not saved for future
use.

Delivery contact name

Click “New Delivery Address”
to bring up the address fields.
Enter the name and address in
the relevant fields.

Scroll downs and press “Save”.

Delivery contact number

New Delivery Address

Street Number *

Street Name * v The new address is displayed under
\/ the greyed-out Ship to field.

- ®
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Fields marked * are required

Save



HOW TO CREATE AN ORDER

692036

SikaSeal Kitchen & 0.3KC black 300 mi / Cartridge
Bathroom 300mi Cig

Black (Box12)- OL

b N

12 ltems 51045 [ Items

Total Net

Output Tax

Total

Total Net Weight:

Fields marked * are required

tems [

Print Cart

INTERNAL

$125.44

$125.44

$1254

513798

36KG

Checkout

Once the pricing is applied you can add
anything here before you complete your
order.

Make sure you have all your items as you
will be unable to add further items to
your order once you have completed
checkout.

Add in sika code for the item and
click on “add” button.

The total value or your order is
shown.

If you want to you can print a copy of
your order.

Once all is complete — Please click
“Checkout”.

BUILDING TRUST



HOW TO CREATE AN ORDER

A Sialatsope  Omers  Imoices  Daniel Belcheff q ® x B

st sy This is the final stage of the order process

INYA ENTERPRISES PTV LTD

3 TREET

HOMEBUSH 2140 NEW SOUTH WALES AU Hjh’EZE HILL 210 NEW SOUTH WALES AU P I ea Se CO nfi rm if a I I t h e d el ive ry
details are correct.

‘Shipping Conditions

Standard defivery

- Mention if there are any special
notes/comments about the delivery.

Requested Delivery Date

Accept the standard “Terms and
Purchase Order Number CO n d it iO n S”.

TB9456126

Press the “Place Order” button.

Comments (Special Notes, Carrier Preference, etc..,)

[ 1 accept me Terms & Conitions *

652036

[4 5125 4
Total Net susas
Output Tax s1254
Total s1arss
Total Net Weight 36K

tease note: Prices are exclusive of any applcable freight charges and are subject to change. Stock avallabiity to be confirmed. Our terms and conditions of sale apply:
®
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F I I_I_ CA RT W ITH U P LOAD F I I_E You can upload an order from an excel file. This is accessible

from the “Checkout: 1% Step” page.

I i - From the first “Checkout: 1%t Step” page, click “Fill Cart with
e e e Upload File”, this will display some additional tools.

@ Fill Cart with Upload File

™ e0szaz ) Update Cart

“Download template” will give you an Excel template to
— arine L complete with a large order.

Save the downloaded file and rename as you want

mo . Open the file and complete the two columns with the
Sika material code and material quantity (in singles)

‘b

A B . .
1 ‘material quantity Ensurg that egch line has the correct value and appropriate
2 489516 5 quantity multiple.
3 483423} 3 Save and close the excel file.
4 487333 10
A Click “Examine” and browse for the excel file.
: Click “Validate”. The items will be imported or the reason
why an item cannot be added to your cart will be shown.
Entries for the same product can be imported more
than once.
4 Eimismm n__wms @ Order quantities will be adjusted to match the
d oo minimum order quantity or multiple quantities.
o If there are errors, you can correct them in your original file and
K0 s et i - o re-upload or add/adjust them in the cart.
NB: Import and validate removes all existing cart items.
Davo == K6 20K/ Bag Titems 10 tems B

| Lanko 133 Pro Level 20Kg
R




ORDER ACKNOWLEDGEMENT - PORTAL

& B2B eShop Australia I'm loking for

S e T
SikaCatsbguwe  Ordors  Iwoices  Danisl Belchaff

CHECKOUT: ORDER ACKNOWLEDGEMENT

THANK YOU, YOUR ORDER HAS BEEM PLACED
o wil recetve an emall confirmation shortly,
Onler ## 34354758
1 you Fae g question please contact s at sk sustomersenieSau.sikacom
orcall 1500 223 M8

Plesase findall the ordes detals below.

S0l to aoaress: Ship 1o agaress:
;;;;;; KALINYR ENTERPRISES PTY 1T #3655 KALINYA ENTERPRISES
&MELROSE STREET 28 KINGRISHER ROAD
HEMEBUSH 2340 NEW SOUTHWALES ALY PORT MACOUARIE 2644 NEW SOUTHWALES M
Requested Dellvary Date
26t

Shipping Conditions

Startar dainry

Punmase Drder Numbar
s

Comments {Special Notes, Carrier Preference. et}

83036

E iaSeal Kitchen & Bathroom 0.4KL bk 300 mil | Cartridge 12 e $8.37 [ Itmms 12 items
-
d Black (How1y- 0L
G936 "
E‘ Py — 145 K green 25 Lites / Pall Thems 200 [ e I

BB

iE:‘m Lanka 143 Fro Level 20Ky

NG FORE By, Thems 574 f e Prp—

Total Net

o ®”ox B

This is the order acknowledgement

Note the Sika Order Acknowledgement

Number.

If you need to discuss the order with us
this is helpful — but we can always find
the order from your PO Number.

You will also receive an email
acknowledgement.

®
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HOW TO VIEW AN ORDER

Home  Drder History
Filter Drders X
Soldto*

3074145 TEST CUSTOMER v

Slka Order Number Purchase order number

Date From Date To

) B

[] Eshoponly

[ openOrders only
Fieldz marked * are required

Reset

Search

Home - Onder Histary

Filter Orders T

Sold to: 3074145 TEST CUSTOMER  Ship to: 3074145 TEST CUSTOMER  Date From: 01-08-2022  Date To: 03-10-2022

Sika Order 20466655

Sart by Siks Drder ~

INTERNAL

You can check on individual orders or a number of
orders over a date range.

Complete:
“Sold to” drop-down (mandatory).

“Date range” (mandatory) — limited to 3
month period maximum.

“Sika order number” (optional).
“Purchase order number” (optional).

This will display both eShop and other orders,
for example, orders placed directly with Sika
can also be seen.

Once the order is complete you can view the
order.

You can re-order the same order by clicking on
the trolly. This puts all the same items and
guantities into a new checkout cart.

BUILDING TRUST



ADDITIONAL TIPS

Bookmark the eShop
URL for easy
accessibility

For Windows devices,
we recommend
Firefox to yield the
best browsing results.

For best performance
on mobile devices,
always use current

versions.

The eShop will work
on all devices
Android, Apple,

Tablets, Laptops, PC’s.

INTERNAL

For Mac and Mac iOS,
we recommend
Chrome to yield the
best browsing results.

Place regularly
ordered items in your
Wishlist to quickly
place repeat orders.

®
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THANK YOU FOR YOUR ATTENTION
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